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About you
My Name is Jane Thompson, and I am the Practice Manager at Level Accounting Ltd based in
Bolton. I have over 25 years’ experience working in large corporate organizations, and I have run
my own Accounting Business before working for Level Accounting. Level, as the name suggests
is all about us working on the same level as our clients, we specialize in the constructions
industry and our aim is to make our clients confident that they are making the right decision to
grow their business and profits to their full potential.

Company Background
The founders of Armalytix had a vision to empower firms to jump to the top of technical
excellence and create an exceptional client experience. Their mission was to build extraordinary
processes and experiences that transform how firms request, prepare, and verify client’s
financial information, becoming the engine of proof for the digital economy and freeing firms
from forms. They had experienced a significant period of change during their time in banking,
technology was introduced to allow a more efficient and accurate processing of information
and less reconciliation issues, also resulting in new business opportunities that did not exist
prior to the technology being introduced. They had witnessed the digitalisation of trading and
saw a similar opportunity with Open Banking – process efficiencies and new-business
opportunities.
They saw the advent of Open Banking as an opportunity to access financial data securely and
curate reports for those who need accurate information and analysis, simply and securely
sourced. There are so many arenas where firms are using yesterday’s technology to solve
today’s challenges and they wanted to change that.

The Product
Armalytix is a revolutionary system for securely sharing financial information. It makes
retrieving financial information for our clients simple, secure quick and efficient. Complicated
forms and processes are a thing of the past. The platform is cloud based so no apps or
systems to download for the practice or your clients.
The product enables Bookkeepers and Accounting Professionals to retrieve information from
bank statements in electronic format, without needing to access the client bank accounts. The
clients are sent an “invitation” by email which states your accountant wants to invite you to
Armalytix. They accept the invite and then proceed to give Armalytix access to their bank
account data, they can connect as many banks and accounts as they must provide you with the
information you need, Armalytix then retrieves the information, and it is ready for you to collect
in portal! Simple quick and secure!
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The following page demonstrates the Armalytix screens that the bookkeeper will see, and the output received in csv format.

Accounting Professionals Portal

Combined CSV output
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The Client Experience.
The Bookkeeper or Accounting Professional will request a report, which takes a matter of
moments to request. You just need your client's email address, and what period you want the
transactions to cover, these report requests can be set for automatically requesting repeating
data – for example quarterly returns, removing further administration for the practice.
The client receives this message on their smart phone or computer:

Once the client accepts the invite (above) on the smart phone or computer, the client connects
their banks using open banking, securely, and consents to share the requested information and
a report is uploaded onto the bookkeeping platform (above)
After the initial set up you can request to schedule reports, for example if you need the
statements monthly you can define the end date of the first report and the platform will
automatically send new requests to the client a few business days after the end of the next
period.
We use the transactions download the most, but the system also allows you to download bank
balances, which is especially useful when we simply want to check Xero bank feeds are correct.

Key Benefits
Many Bookkeepers and Accounting Professionals like ourselves use Xero and/or QuickBooks.
Since European Banking Regulations have changed, and open banking has become more
popular we have had problems relying on bank data that our bookkeeping software is giving us.
This is due to the intervention required by our clients to update the bank feed.
Armalytix data can be downloaded as a CSV file or XERO/QuickBooks ready file, so is ready for
the Bookkeeper and Accounting Professional to use immediately. In our practice this has saved
us a huge amount of time at a very reasonable price. There is no scanning in of pdf statements,
just a quick email and the statement data is delivered.
We find the bank balances only feature particularly useful too. It gives us confidence that the
information in the bookkeeping software is correct.
Whilst we were onboarding the tech team were with us all the way…. It did not take long at all.
We have become much more efficient whilst using this system

Strengths
•

•

•

•

Simplicity This system is so simple it suits all sorts of clients, regardless of their
background. All they need is smartphone or computer and access to online
banking
Great Customer Service, the helpline is excellent. Whilst onboarding all questions
were answered immediately in a professional and friendly manner, and the team
always responds on the rare occasion that we have a query.
Speed of data retrieval. This system saves so much time, we no longer need to
spend time scanning bank statements or waiting for software platforms to “do
their bit.” Armalytix is completely automated, so there are no humans to slow
down the process. A truly digital experience.
Accuracy. As the data is lifted from the bank and delivered to the bookkeeper
automatically, there is no chance of missed pages, or lost transactions.
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Areas to improve
The system is relatively new on the market, we have been using it for about 12 months and it
has improved in front of our eyes. Currently it does not have a function to archive downloaded
files, which means there is a lot of reports on the reports file.
I understand this feature is in being delivered.

Pricing
Below is a list of the pricing options available:

Testimonials
Our clients love this app. Previously they spent lots of time getting frustrated at having to get us
PDF bank statements, and even when they did, they often missed some transactional data off.
Even our less technical clients love this app... I am not sure how we managed without it now.
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Summary of Review
Compared to many reviews this paper may seem quite short. That sums up Armalytix perfectly,
it is simple, saves time, and has been a huge benefit to our business
I would recommend Armalytix to anyone who is frustrated trying to get bank statements from
their clients, getting the correct data and then having to scan them which takes too long and is
not efficient, at all.
Armalytix brings simplicity, accuracy, and security to client data collection.

Disclaimer
The Institute of Certified Bookkeepers having reviewed Armalytix software package cannot be held responsible in any
way for the actions of the company, Armalytix or their software. This review is merely an unbiased overview of the
software package. Any enquiries should be directed to support@armalytix.com
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