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Buddy Payroll is constantly evolving software that offers unique features that set
it apart. This review provides detailed insight into the software and its
capabilities as of July 2024.
In this review, I have covered the key areas bookkeeping and accounting
practices should consider when selecting cloud payroll software for a reliable
and stable environment.  This list is not exhaustive, but I will cover the following:

Basic Payroll 
Timesheet Entry 
Pensions
Innovative Payroll Tools
Reporting
Integrations
Security and Compliance

Scope of Review

A Cloud-based Solution
Buddy payroll software is a cloud-based solution that offers the flexibility to
manage your payroll from anywhere, at any time. This adaptability makes it a
highly convenient and accessible solution for businesses of all sizes.

Easy to Use
Buddy is designed to be easy to use. Its intuitive interface and user-friendly
system can help streamline your payroll processing.

Range of Features
Buddy payroll software offers a variety of features that can significantly improve
payroll processing. 

Overview of product



Buddy was founded by David and Jonathan, two relative strangers who were
introduced to solve a unique challenge. They wanted to help businesses
eliminate the pain and fear of payroll.

The team is currently led by David, Jonathan, and Mark, and truly function as a
unified team. I have met several members of the team, and I can confirm that
Buddy has an outstanding team ethos, demonstrated by the way they support
each other and treat their clients.

 Buddy - United Kingdom's Leading Cloud Payroll Software

Company Background
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https://www.buddy.hr/uk


Company set up

Processing Payroll
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Buddy has an excellent
timesheet entry feature
that handles manual
and digital payroll
timesheets using OCR.

Timesheet entry

The process allows you to complete mapping various styles of timesheets from
your payroll clients.



Once you have
uploaded your
timesheet, you can
then review it and
make any necessary
changes.

Timesheet entry

Buddy Employer App
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Auto enrolment pensions

Payslips

This payslip is well-
designed and easy for
employees to
understand. It also
allows for the addition
of your company logo.
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Payroll checks

Payroll awaiting approval
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Payroll advisor amendment for approval

Payroll awaiting approval
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Reports

Buddy’s powerful report-writing tool allows you to design your own payroll reports.
It can generate reports with any information that is held in the system in the
reportable format of your choice.

ICB 2024



Support
The Buddy support page has very helpful user guides that are easy to understand.
This is undeniably the most helpful support page I have encountered for cloud-
based payroll software. There is also an excellent Live and out of office chatbot,
and the support page is very helpful and easy to understand.
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Key features
Hover Effect PAYE and NI Calculations
When processing payroll, hovering over figures shows National Insurance and PAYE
tax calculations for each individual. Here is an example of what you will see when
you hover over the figures.

Mid – Month Salary Pro Ration
This is a great feature. It can
be annoying for payroll
individuals when their clients
change hourly and monthly
rates during processing
periods, especially when
they're busy. I definitely think
Buddy is on to something
here.  View this video.
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https://www.loom.com/share/3502e1950d46451db9d5bdf940869b77?sid=bc34dc54-d15f-429d-b42a-46c782751573


Key features
Invite your team
As an advisor in Buddy Payroll Bureau, you can invite your team members to
become advisors or remove their access.

Audit logs
Another excellent feature
I like in Buddy is the audit
trail, which allows you to
see if any team member
has made changes. How
many times have
changes happened
without the next person
completing the payroll
knowing and looking at
the wrong reports
previously sent by email? 
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Key features
EverRoll Automated Payroll for Partners
Buddy is introducing automated payroll through EverRoll. Payroll service providers
frequently manage numerous low-touch clients, ensuring that payrolls are
processed efficiently with minimal effort.

Using EverRoll, advisors can schedule the dates for drafting payslips, finalising
payroll, and sending EPS, FPS and RTI. This feature enables advisors to focus on
more crucial aspects of payroll and accounting while staying informed through
email notifications.

 Payroll Bureau View + EverRoll (loom.com)
.
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https://www.loom.com/share/0df2f2370bb9416a902409121533cddf?sid=2d8895b5-f44b-4b19-bab6-353a80829d6e


Partnerships

ICB 2024



Security & Compliance

Multi-factor authentication as standard

HMRC recognised Buddy
payroll software on

November 23 and is an
official operator in the UK
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Pricing
Bureau License from £0.50/employee + a £50/mo
license.

Pay As You Go: £2 net plus VAT per employee / mo.

This means that once you process at least 33
payslips a month, the bureau license is more cost
effective.

Strengths and Weaknesses

Strengths
The aesthetic and intuitive interface is very easy to work with. 
Support page, Live Chat & Bots.
PAYE & NI explained during processing.
Timesheet processing.
Audit logs for payroll bureaus.
EverRoll Automated Payroll. 
Internet-based and fully cloud

Weaknesses:
Does not include a CIS module for subcontractors Certs.
Not yet integrated with FreeAgent, but I believe this will be coming in September. 
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Conclusions
Payroll processing can be a time-consuming task that involves many steps.In
my review,  I confirm Buddy Payroll focuses on the core functions of payroll,
including calculating employee wages, timesheets, pensions, taxes, holidays,
sick pay, payroll expenses, and deductions.

Based on my detailed review, Buddy Payroll is a complete cloud payroll
bureau that I recommend. I have highlighted some basic functions and
innovative payroll tools that make Buddy Payroll special.

I recommend that bookkeepers and accountants ask for a demo.
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