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Why agents are important to HMRC

« 116,000 active agents in UK
« Agents represent some 8 million of our customers

* You help us get the job done !
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Do it online
B Login
e/ Register (new Users)

[l Online Services info

Calculators & tools

Capital Gains Tax
Charities & donors
Complaints & appeals
Forms

Library

Paying HMRC

Rates and tables
Report a change
Welsh/Cymraeg

Your Charter
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Tax help for new &
small businesses

ut 1

ndividuals

& employees

Help

Tax agents & advisers |

o employers

businesses &
corporations

Tax credis

Child Benefit
Income Tax
Mational Insurance
Self Azsessment
Coming to the UK
Pensioners
Self-employed CIs

PANE - all tasks
Getting started
Make & payment
File in-year forms
Expenzeshenefits
Statutory pay
PANEMICE rates

AT

Corporation Tax
Starting & business
Impport & export
Penszion schemes
Stamp Taxes
Partnerships
Capital allowances

News and updates

Top Stories and What's new
Latest Mews from HWRC
Budget 23 March 2041

Full detailz of the Chancellor's tax
proposals
Emiployer PAYE O
The deadline for filing your Employer
Annual Return online is 19 May

PAYE Tax Calculation (P800}

What to do if you receive s PS00
Security advice

Protect yourself against online fraud,
phizhing =cams and bogus callers
Service Availability & Issues

Find out current service svailability and
any issues we are experiencing
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Practical support and

access to in-depth
guidance for tax
professionals

Did you know...

From 1 April 2011...
“ou must file your clients'

Company Tax Returns onling and

pay Corporation Tas
electronically
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You are here: Home = Tax agents and advizers

Tax agents and advisers

Client authorisation
= (et authorisation to act on a client's behalf

Taxes, allowances and tax credits =

= Self Assessment

# Corparation Tax

B YAT

= PAYE for employers

= Canstruction Industry Scheme
= Capital allowances

#Income Tax and Mational Insurance for individuals
= Tax credits

= Gapital Gains Tax

= Inheritance Tax

= Trusts

= Stamp taxes

# Charities and giving to charity

Contact HMRC

# Dedicated helplines and contacts for authorised agents

News, updates and HMRC communications =

= Latest news for tax professionals

= Latest updates to manuals

#Agent publications and Employer Bulletin

# (et HMRC's tax agent widget for your blog or website
= Working Together with HMRC

Online filing and electronic payment =

= Log in to HMRC Online Services for agents

= How to use HMRC Online Services for agents

=%iew a demonstration of HMRC Online Services

= HMRC deadlines for switching from paper to online filing
# Software choices when filing returns with HWMRC

= Service availability and planned downtimes

Penalties, compliance checks, appeals and tribunals =

= Understanding penalties - agents and advisers
# How compliance checks work for agents and advisers

= Anpeals and tribunals - an overview for agents and advisers
=What counts as a reasonable excuse for filing an online return

Do it online

Regizter for HMRC Online
Services for agents

Log in to HWMRC Online
Services

Commercial software options

Help for HWMRC Online
Services

Onling zervices demo
Service availability
Service izsues

Cnline zecurity

Tools
Toolkits to help reduce errors

Agents' tax calendar

See also

Budget updates

Mewwes for tax professionsls
Library

Manuals

Find & form

Feedback
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You are here: _About Us

B Flaws o Agants

The HM Revenue & Customs RSS feed is a quick and easy way to find ofit about recent
changes to our Agents information.

HMEC Mews - Agents

HMRC News - Agents

Updating Megligible Yalue List

The Negligible Yalue List has been updated to end of April,
Last updated: Wed, 18 May 2011

Custamer Co-ordinator role for large partnerships

HMRC is extending the Customer Co-ordinator role to many of their large partnership
customers,

Last updated: Tue, 17 May 2011

Tax &gents and Adwvisers: phone calls from Agent Account Managers

agent Account Managers {AAM) in HMRC are telephoning tax agents and adwisers to explain
what services the team provides and the benefits for agents and their clients. Agents can
register for AAM services during the call.

Last updated: Tue, 17 May 2011

High Met \Worth Unit e-magazine (POF 44210

HM Fevenue & Custorns High Net Warth Unit has launched a new e-magazine to give tax
agents and advisers an insight into how the unit works and how they see it developing in the
future,

Last updated: Mon, 16 May 2011

Customs Information Paper (11% 44

Extension of a derogation from the normal preferential rules of origin for certain fisheries
products exported from Cape Werde which are released to free circulation in the ELU during
the period 1 January to 31 December 2011,
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Stamp Taxes

What is RSS?

RSS stands for 'Really Simple Syndication' - it lets you have the latest news and new wehb
content delivered directly to you, Instead of having to go to a website to find a new article
or feature, you can use RSS to tell you. There is a growing trend to provide RSS feeds on
websites for information such as news releases, events, jobs etc.

How can | get an RSS feed?

There are a number of steps you need to take to start using RSS feeds:

Step 1 - get a feed reader

¥ou must have a feed reader to receive RSS feeds. There are a number of different feed
readers available on the intermet, many of them are free, Different feed readers work on
different operating systems, so you will need to take this into account when you make your
choice. Some web browsers already support RSS directly. These include Safari 1.2, Opera
8.5, Metscape B.0. In the future Firefox 2.0 and Internet Explorer 7.0 should also offer
integrated readers, There are also RSS specific browsers, such as - Deepnet Explorer and
Maxthon,

Step 2 - subscribe to a feed

Wwhen you find a website with an RSS feed that you would like to add to your feed reader,
wou can subscribe to the RSS feeds in one of the following ways:

e Drag the URL of the RSS feed into your reader
e Cut and paste URL of the RSS feed into your reader

Can | stop it?
Y¥as, just go into your reader and simply delete the appropriate feed.

Using our Feeds
HM Rewvenue & Customs do not accept any liability for its RSS feeds.

Feedback

If you hawve any comments or suggestions for improvement, please give us feedback,
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Agent Update Employer Bulletin Working Together

* Reqister to receive Agent Update reminders

Follow the links on this page to help you keep up-to-date with the latest tax news from HWMRC

HMRC training and events

# Latest news frorm HMRC for tax professionals # Events for agents and adwisers

#» Updates to HMRC manuals

# Latest HMRC press releases

# Top news stories

Feedback | Copyright | Terms & conditions | Privacy policy | Accessibility | Help with PDF files
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Agents and HMRC working together May 2011 - Issue 43

Welcome Updates

Introduction

Hello and welcome to issuc 43 of Working Together. Local

In this edition we've included an article outlining the different approaches HMRC Concentrates on what's happening in, and being achieved by, the local WT groups.

may take to collect any debts your clients may have incurred. Early contact

with HMRC is essential and an agent’s role as intermediary in the collection of
outstanding liability is often invaluable in reaching a resolution. On page seven
there’s a link to the latest guidance which may help when completing your clients’

National
Reports on how the WT Steering Group (WTSG), the National WT Team (NWTT)
and HMRC business owners tackle the most significant and urgent issues that are

- . .
expenses and benefits forms — this includes information on which form to use and identificd through WT.
when, along with a list of common errors to avoid when completing the forms. Updates

o o ) . . . . . . .
If you hal.'c_any comments on the \"{-orklng Togcl:hcr (W TJ programme, would like Provides upd.atcs on issucs and signposts to rcccntl}' publlsl‘lcd information on the
to raisc an issue, or would like to know more about getting involved with your local HMRC website.
group, pleasc contact your professional representative (contact details are shown on
the back page), or if you're not a member of one of the organisations listed, contact Contacts
the HMRC representative. Provides contact details of HMRC and your professional bodics representatives
Find out more about the WT programme along with uscful web links.

And finally, if you have any comments or suggestions about the layout or the

. L This edition includes:
content of the Working Together publication, please let me know — my contact

details are on the back page. * a 60 second interview with Derek Allen who represents the Institute of Chartered
Accountants of Scotland on the WTSG
* a summary of the top five open and closed issues from the NWTT issues register
- * an article from Jill Springbett from the Institute of Chartered Accountants in
5 England and Wales explaining how agents helped to develop the new partnership
o ﬂ registration forms (SA400, 401 and 402)

* an update from the post working group about its review of how Sclf Assessment

Alison Bainbridge and PAYE employee post is dealt with

Editor

=

page 1 of 10
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Agents and HMRC working together April - May 2011 - Issue 23

Welcome

Keeping you informed

Introduction

Welcome to the 23rd edition of Agent Update. In this edition we feature details
of the changes to various HMRC forms and links to publications that include
the latest updates for employers, Working Together, pensions, trusts and cstates,
and VAT. Check out Business Link’s new ‘Contracts Finder’ and please take time
to give us vour feedback on the new tax agents and advisers web pages — see the
editorial section for details.

As cver, we recognise that not all topics will be relevant to you. By *scanning’
the brief introductions to each piece, you should be able to identify the topics
that are relevant to you within a couple of minutes. You can then click on the
link to view the full information.

Don’t forget to register with us. You can now sign up for email reminders as
each edition is published. To do so please use the link below.

Tax

Developments and changes to legislation and allowances relating to UK tax.

HMRC Service
Changes to HMRC services, upcoming HMRC events and guidance.

Consultations

Dictails of live consultations and response summarics.

HMRC Service Consultations Editorial

This month's top articles
VAT Returns

Do you have a ‘reasonable excuse’ for submitting your return late?

Filing and payment penalties

The new penalty regime for late filing and late payment of Income Tax through
Self Assessment was introduced in April 2011, Your clients who complete

Self Assessment tax returns will shortly receive their 2010-11 notices and paper
returns which will include information on the new penalty framework and how
the penalties for those who file and pay late will significantly increase. A tax return
filed six months late could attract a penalty of at least £1,300. HMRC will issue
more guidance shortly.

Agent Account Managers

Ower 700 client issues resolved and free learning events delivered to thousands of
agents. Register now and find out what Agent Account Managers can do for you.

Pre-return support for agents toolkits

HMRC has published four more toolkits to make it casicr for you to help your clients
get their tax returns right. The toolkits will help reduce errors and cover: Income
Tax losscs, Capital Gains Tax for sharcs, company losses and chargeable gains

for companies.

Section ends

page 1 of 10
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HMRC training and events

# Latest news frorm HMRC for tax professionals # Events for agents and adwisers

#» Updates to HMRC manuals

# Latest HMRC press releases

# Top news stories

Feedback | Copyright | Terms & conditions | Privacy policy | Accessibility | Help with PDF files
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Ifyou have a query for HM Revenue & Customs, please wisit waa himre dow ukicomment

news section at www hmre.gov.ukfagentsinews htm

To register for reminders for future Agent Updates, please enter your details below:

Agent Update®®

Thank you for your interest in Agent Update. You can find the current issue of Agent Update in the

Title: |

First name: |

Surname: |

Job title: |

Crganisationfcompany name: |

Email address: |

can unsubscribe at any time by clicking the link at the bottom of the emails.

By entering your email address, you are agreeing to receive email reminders for Agent Update. You

Tel (optional): |

Howy did you hear about this registration page? | Please select...

Which of the following accountancy  OICAEW

;erg?esentatwe bodies are you a member of, if CICAS
OACCA
OAAT
OcCIoT
OOATT
OFsB
OICPA

ar -8
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Did you know...

From 1 April 2011...

You must file your clients'

Cotmpany Tax Returns online and

pay Corporation Tax
electronically
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You are here: Home = Tax agents and advisers

Tax agents and advisers

Client authorisation =
# [5et autharization to act on a client's behalf

Taxes, allowances and tax credits =

= Helf Assessment

= Corporation Tax

= AT

= PAYE for employers

# Construction Industry Scheme
= Capital allowances

= |ncame Tax and Mational Insurance for individuals
= Tax credits

= Capital Gaing Tax

# Inheritance Tax

= Trusts

# Stamp taxes

= Charities and giving to charity

Contact HMRC
# Dedicated helplines and contacts for authorised agents

News, updates and HMRC communications =

= Latest news for tax professionals

# Latest updates to manuals

= Agent publications and Employer Bulletin

® Get HMRC's tax agent widget for your blog or website
= Wyorking Together with HMRC

Online filing and electronic payment =

= Log in to HMRC Online Serices for agents

# How to use HMREC Online Services for agents

= Wiew a demonstration of HMRC Online Services

= HMRC deadlines for switching fram paper to anline filing
# Software choices when filing returns with HMRC

= Service availability and planned downtimes

Penalties, compliance checks, appeals and tribunals =

= Understanding penalties - agents and advisers

* How compliance checks work for agents and advisers

= Appeals and tribunals - an overviews for agents and advisers

= What counts as a reasonable excuse for filing an online return

Do it online

Regizter for HWMREC Online
Services for agerts

Log in to HWRC Online
Services

Commercial softveare options

Help for HRC Online
Services

Cnline services demo
Service availability
Service izsues

Online security

Tools
Toolkits to help reduce errors

Agerts' tax calendar

See also

Budget updates

Mewws for tax professionals
Likrzity

hlanuals

Fincd & form
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Tax agents and advisers

Inthis section:

Toolkits to help reduce errors
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You are here: Home = Tax agerts and advisers = Toolkits to help reduce errors

Toolkits to help reduce errors

These toolkits provide guidance on areas of error that HW Revenue &
Customs (HMRC) frequently see in returns and set out the steps
that you can take to reduce those errars.

They should help you to:

« ensure that returns are completed carrectly, minimising errars
« focus onthe areas of possible errar that HMRC consider key
» dermonstrate reasonable care

The toolkits will be updated at least annually.

Follow the links below to access each of the available toolkits. The
toolkits are available for download only.

Ta view these documents you need to use a POF file viewer such as
Adobe Reader which is available to download free of charge from the
Adobe website.

Individuals, business and corporations

Capital Allowances for Plant and Machinery (POF 281
Capital Gaing Tax for Land and Buildings (PDF 337k
Capital Gains Tax for Shares (POF 365K

Capital v Revenue Expenditure (POF 2421
Chargeable Gains for Companies (POF 410K
Company Losses (POF 327K)

Directors' Loan Accounts (POF 216K)

Expenses and Benefits fror Employment (POF 360K
Incorme Tax Losses (POF 222K

Marginal Small Campanies' Relisf (PDF 1921
Mational Insurance Contributions and Statutory Payments (PDF
248K)

Private and Personal Expenditure (POF 2541
Froperty Rental (POF 296K

WAT Input Tax (POF 2711K)

WAT Output Tax (POF 3541

WAT Partial Exemption (PDF 26813

Trusts and Estates

» Capital Gains Tax for Trusts and Estates (supplement) (POF
328K)

o |nheritance Tax (PDF 3261)

o Trusts and Estates (PDF 345K

BEead maore background inforrmation on these toolkits

Do it online

Register for HMRC Online
Services for agents

Log in to HMRC Online
Services

Commercial softweare options

Help for HMRC Online
Services

Crling services demo
Service availabilty
Service izsues

Online securty

Tools

Agents' tax calendar

See also

Budget updates

Mewvs for tax professionals
Library

hdanualz

Find = form

Feedback
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Key tax deadlines HM Revenue
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arg induding the varidble dead ines that youneed to consder (see page 3) Agents and HMRC working together
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Foed dates nomeTa [l &

August

Mo key deadlines for NICs PAYE or Saf Asesment.

September
No kay

deadines for NICs. PAYE or Seif Assesgment.

on of Self Assessment
A year ended 5 Apdl 20101

aying Self Asssssment ‘halancng
A year ended 5 Apnl 2011

st Salf Assesment payment on
tan year ended 5 Aprl 2012

¢ Sef Assessment.

Sl Assess MENT Day et on
ear ended 5 Aprl 2011
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Tax agents and advisers

Client authorisation =
# [5et autharization to act on a client's behalf

Taxes, allowances and tax credits =

= Helf Assessment

= Corporation Tax

= AT

= PAYE for employers

# Construction Industry Scheme
= Capital allowances

= |ncame Tax and Mational Insurance for individuals
= Tax credits

= Capital Gaing Tax

# Inheritance Tax

= Trusts

# Stamp taxes

= Charities and giving to charity

Contact HMRC
# Dedicated helplines and contacts for authorised agents
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# Latest news for tax professionals

# Latest updates to manuals

= Agent publications and Employer Bulletin

® Get HMRC's tax agent widget for your blog or website
= Wyorking Together with HMRC

Online filing and electronic payment =

= Log in to HMRC Online Serices for agents

# How to use HMREC Online Services for agents

= Wiew a demonstration of HMRC Online Services

= HMRC deadlines for switching fram paper to anline filing
# Software choices when filing returns with HMRC

= Service availability and planned downtimes

Penalties, compliance checks, appeals and tribunals =

= Understanding penalties - agents and advisers

* How compliance checks work for agents and advisers

= Appeals and tribunals - an overviews for agents and advisers

= What counts as a reasonable excuse for filing an online return

Do it online

Regizter for HWMREC Online
Services for agerts

Log in to HWRC Online
Services

Commercial softveare options

Help for HRC Online
Services

Cnline services demo
Service availability
Service izsues

Online security

Tools
Toolkits to help reduce errors
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Tax agents and advisers

In this section:

Client autharisation

Taxes, allowances and tax
credits

Contact HM Revenue &
Customs

Mews, updates and HMRC
comimunications

online filing and electronic
payment

FPenalties, compliance

checks, appeals and tribunals

Money Laundering
Regulations
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You are here: Homes = Tax agents and advisers = Dedicated helplines and contacts for authorised agents

Dedicated helplines and contacts for
authorised agents

There are a number of ways agents and advisers can contact HM
Revenue & Custorms (HMRC) for transactions or to get help and
support.

In most cases, you can contact HMRBEC by using the HWMRC Online
Services, by phone and in writing. In some cases you can also email
your queries.

If you are an authorised agent, and you need to contact HWMRC
about a client's personal Self Assessment tax affairs, partnership
matters, PAYE (Pay As You Earn) or tax credit claims, you can
alzo use the Agent Dedicated or Priority Lines to save time.

This guide will show you how to perform the transaction you require,
get the infarmation you need, or find the guickest contact route if
you need to get in touch with HMRC for rore detailed queries. It
also covers the benefits and availability of the Agent Priority and
Dedicated Lines.

On this page:

iy ————

Do it online

Register for HMRC Cnline
Services for agents

Log into HWRC Online
Services

Commercial softvware options

Help for HMRC Cnline
Services

onling services demo
Service availability
Setvice izsues

Onling security

Tools
Toolkits to help reduce errors

Agents' tax calendar

= Agent Dedicated and Agent Priarity Lines
n PAYE for ermployers and Construction Industry Scherme
m Corporation Tax guerties

Budget updstes

Mewws for tax professiofals

Librar
=

T ——
s HWEC Online Services Helpdesks

= Resolving problems or making complaints
m Specialist HWMEC departrments and finding other contacts

T T

Personal Self Assessment or PAYE for
individuals

If you're dealing with a client's persanal tax affairs, such as Self
Aszessment for individuals or patnerships or individuals' PAYE (Pay
As Wou Earn) matters, you can:

e use HMRC's Online Services for routine transactions (such as
changing contact details, making payments or checking
refunds)

e contact HWMRC by phone

« caontact HWMRC in writing through the post

lleinAa anlina sarvirae

Manuals

Fined & form

Feedhack



Agent Dedicated & Priority Lines

« SA&PAYE - 0845 366 7855

e Tax Credits - 0845 300 3943
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Agent Dedicated and Agent Priority Lines

Agent Dedicated Line for personal Self Assessment or
PAYE for individuals queries

HMRC Taxes Contact Centres can deal with taxpayer-specific
gueries from authorised agents. By phone you can update or
discuss your client's:

personal details

employment details

personal allowances

BXPENSES

payment notifications

naotifications of benefits in kind, other eamings or income
amendments to Self Assessment tax returns

reguest far repayments, reduce payments on account or
collection of tax payable through a PAYE code

You can call the Contact Centre's Agent Dedicated Line an Tel 0345
366 7355, This line is open from 5.00 am to 5.00 pm Monday to
Friday and 3.00 arm to 4.00 prm on Saturday. It's & good idea to use
this helpline instead of the general number as it provides tax agents
and advisers with a full and fast serice.

When you call the Agent Dedicated Line, your call will be:

» given priority and answered faster

» put through to an adviser who has at least 12 months'
experience

« transferred to technicians if necessary to ensure your query is
answered wherever possible during your first call

Please remember that this service is for authorised agents only. If
HWREC cannot verify that you are formally authorised to speak to
therm on your client's behalf, they will not be able to proceed with the
call. For this reason, it's important that you don't give this number to
your clients.

While HMRC can handle most general business, there are limits and
specific exclusions to what they can do by phane.

Fead a sumrmary of the business that HWMREC can carry out by phone

[PDF 31k

Agent Priority Line fof tax credis

If you are handling tax credits issues on your clients' behalf, you can
call the Agent Priority Line for tax credits on Tel 0345 300 3943, This
line is open from 8.00 arm to 8.00 prm Monday to Friday and 5.00 am
to 4.00 prm on Saturday. This line is for agents anly.

Calls to this number will be routed to one Contact Centre site. When
the call comes through to the Contact Centre, it is identified as an
agent call and advisers will have the relevant guidance for verifying
and dealing with agents to hand. This should ensure a mare efficient
setvice for you when managing your client's tax credits affairs.

Tax credits guidance for tax agents and advisers

}
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Contacting the HM Revenue & Customs Income Tax Office by
phone or in writing

The Income Tax Office at HM Revenue & Customs (HMRC) can accept most information
the phone, but in certain circumstances you will need to write in. This table will help you
decide how to contact HMRC.

If the reason for your call isn't listed, you will probably have to write in.

Please note that the Income Tax year runs from 6 April to 5 April. For some changes HMF
can only accept information about changes in this tax year or the previous tax year.

Personal details Earnings

Payable order Other income

Employment details Other

Claims to Personal Allowances Objection to coding out of non-PAYE incc
Expenses Self Assessment - amendments to return
Payments you make Self Assessment - starting and ending
Benefits in kind Self Assessment - payment

Personal details Telephone Writing

Changes to name, address, All
post code and telephone
number

Changes in personal All
circumstances such as
marriage, civil partnerships,
separation, divorce, date of
birth, date of death

Aagent chanaes An agent is no longer acting You have a new agent



HMRC forms 64-8 and FBI 2

@

Overview

Agents codes and agent reference numbers
Authorisation for matters except VAT or tax credits
More than one agent acting for the same client

Helping HMRC speed up the paper authorisation
process

HM Revenue
& Customs



Business Payment Support Service

» Assists all businesses (large and small)

* Helped over 160,000 businesses in its first 15 months,
re-scheduling more than £5 billion of tax.

Telephone - 0845 032 1435

@ HM Revenue
& Customs
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Feedback Help

Tax agents & advisers |

Mews, updates and HMRC
communications

In this section:

Latest news for tax
professionals

Latest updates to manuals

Agent publications and
Emplover Bulletin

Get HMREC's tax agent widoget
faryour blog ar wehsite

Warking Tagether with HMRC

@S‘. individuals &
Y employees

@ employers ‘

g businesses &
corporations

You are here: Home = Tax agents and advizers = Mews, updates and HMREC communications = Working Together

with HRRC

Working Together with HMRC

Weorking Together - get involved

A partnership between HMREC and the main agent representative
bodies to improve HMREC operations for the benefit of everyone

Advice and support for agents - find an event near you

Find an event near you to develop your experise, including
Employer Talk, Business Advice apen days and Jaint learning

Consultative groups forums and working parties

Exchange views and ideas on how to improve the way HMRC works
with taxpayers, businesses and agents

Consultations and Better Regulation

Current and closed consultations, reviews and projects designed to
make regulation of the tax systern more efficient

Do it online

Fegizter for HMRC Online
Services for agents

Log into HMRC Online
Services

Commercial software options

Help for HWRC Gnline
Services

orling services demo
Service availability
Service issues

orline security

Tools
Toolkits to help reduce errors

Agents' tax calendar

See also

Budget updates

Meses far tax professionals
Likoraty

fanuals

Firnd & form



H M REUEHUE Home Contactus Aboutus  Johs  Ad nility - Feedback Help
& Customs

[ Taxagents & advisers |

employees corporations

individuals & : busi B
@.'” iwiduals @empluyem ‘ ‘:E> Lsinesses

HMREC Learning Together Wou are here: Home = Tax agents and advizers = MNewes, updates and events for agents and advizers = Events
events for tax agents and for agents and advizers = HWRC Learning Together events for tax agents and advizers = Learning Together:
alhvisers training material and uszeful resources
In this section: S . e . . _
Learning Together: training material  poitoniine
Learning Together: training . . PLYE Online for Agents
material and useful resources d nd USEfU| resources
Zelf Azzeszment Online for
Learning Together videos AEETS

Fallow the links below to view a video and transcript of an Hi File & VAT Return

Revenue & Customs (HWMREC) presentation on 'Penalties for Carparation Tse: Online for
inaccuracies in documents and returns’. The video runs for 20 Agents

minutes and covers: ' )
Cnline services demo

e when a penalty is chargeahle Service availability

e types of behaviours associated with the penalty regime o

» prompted and unprompted disclosures SErYeR [5suEs

e reductions and guality of disclosures Cnline security

s penalty calculations

e suspensions and appeals
Wiew HMEC's 'Penalties for inaccuracies in documents and returns' Seealso
video (Dpens new window] Budget updates
Download a transcript of the HMREC Penalties for inaccuracies in Ligrery
docurments and returns’ wideo (POF S1K) Manuals

. . Latest news for agents and

HMRC online learning for tax agents and advisers
advisers Toalkits

HMEC produces leaming modules to help their staff understand new  Find & form
legislation. After discussions with representative bodies, HMRC
agreed to publish the learning modules for the compliance checks
and new penalties legislation. Follow the link below to view these
products.

Feedback
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Comtacting HM Revenue &
Customs - agents and
aihvisers

In this section:

Anent Account Managers
(AAMSY in HM Revenue &
Customs

[ taxagents & advsers |

@ individuals &

w2 employees

@ emplayers

businesses &
corporations

‘ S

You are here: Home = Contacting HM Revenue & Customs - agents and advisers = Agent Accourt Managers

[&4Mz] in HM Revenue & Customs

Agent Account Managers (AAMSs) in
HM Revenue & Customs

HM Revenue & Customs (HMREC) has set up a UK-wide teamn of
Agent Account Managers [(AAMs) to help tax agents and advisers
deal with the department more effectively.

This guide explains what AAMs do, what services they provide, and
how to contact them.

On this page:

Why HMBEC introduced AAMs

YWihat AAMs can do for yoo

Registering to use HMRC AAM services
Fesalving your client-specific problems

HMEC educational events and products

MWore useful links

Why HMRC introduced AAMs

In 2007, fallowing discussions with agent professional bodies, HMRC
introduced AAMs as part of a pilot exercize. These AAMs acted as
a =ingle point of contact for @ =mall number of agents in Edinburgh
and Ipswich, providing help to resolve client-specific issues.

Following the success of the pilot, the AAM role has been
successfully developed and tested. HMREC has now expanded the
tearn to 40 officers based throughout the UK who will proactively

Do it online
PANE Online for Agerts

Self Azsessment Online for
Agerts

File a %AT Return

Coarporation Tax Online far
Agerts

online zervices demo
Service availability
Service izsues

online security

See also
Likrary
Manuals

Latest news for agents and
advizers

Toaolkits
Find = form

Feedback



@ HM Revenue Online Services

&Customs HMRC home | Contactus | Help

Agent Account Manager (AAM) service - User Registration
form

*indicates required information
About this form

Please complete this form to register for HM Bevenue & Customs (HMRC) Agent Account Manager service, The
infarmation you provide will be used to help HMREC design new products for agents, inform you about the help they
offer tax professionals, and evaluate the A4M service, HMRC will not wuse the information you provide for any other
purpose, including HMRC compliance and risk assessment work,

Part 1 - About you

Title: | | @

Last name:* | |

First name(s): * | |

Email address:* | | @
Contact telephane number: * | | ©
&gent codels) if appropriate: | | @

“When handling other people's tax affairs, on average, how often have you contacted HMREC - in writing or by phone -
in the last 12 months? Please tick only one checkbox below,

L] Daily
] weekly
] Manthly

[ Less often

YWhich HMRC business areas do you deal with on behalf of your clients? Please tick the relevant checkbox(es) below,




@ HM Revenue Online Services

&Customs HMRC home | Contactus | Help

Agents' Issue Resolution Service

*indicates required information
About this form

Tax agents and advisers who have registered to use the HM Revenue & Customs (HMRC) Agent Account Manager
(AnmmM) service can use this form to escalate client-specific issues or problems, where all other contact methods have
failed. after you've submitted this form, an &8M will contact you to verify your identity and explain what happens next.

Please submit a separate form for each client and include only one issue per farm.
Before you begin

A&Ms are an escalation point within HMRC for issues that you have not been able to resolve through narmal HMRC
channels, The 280 will only be able to help you after you've tried to resolve the issue using other methods.

Please tick both checkboxes below to confirm that you've completed these actions. Please ensure you check the
HMRZ website for up-to-date information on any HMRC service issues before submitting this form,

O checked the HMRC wehsite &

[ contacted HMRC by telephone &

If you've previously contacted HMREC in writing about this issue, please enter the HMRC office you dealt with and any
contact namels) there, in the box below,

HMRC office and contact name(s): |

About you

Title:* | | @

Last name: ™ | |

First namefsy:™ | |

Contact telephone number: * | | @

Email address:* | |

Agent code (if appropriate): | | @

About your client

Client’s name: ™ | |

Client’s addrass line 1:* | |

Client’s address line 2:* | |

Client's address line 3: | |

Client's HMRC reference number: ™ | | @




@ HM Revenue Online Services

&Customs HMRC home | Contactus | Help

Request HMRC speakers for agent events and meetings

*indicates required information
About this form

This form is for tax agents and advisers who have registered to use the HM Revenue % Customs (HMREC) &gent
Account Manager (A&8M) service and would like to request an HMRC speaker for their agent led events aor meetings.,
COnce the form has been submitted, an 2480 will contact you to verify your identity and discuss your requirements,

About you

Title:* | | @

Last name: ™ | |

First nameis):* | |

Email address:* | |

Contact telephone number: ™ | | @

Event/meeting details

Date of your event/meeting: * |:| @

dd/mm ey y

Location of your event/meeting: * | | @

Fegion of your event/meeting: * | | @

Flezase tick the appropriate checkbox below to indicate your preferred tirme slot,
[] 10.00 am to 12.00 pm

[] 12.00 pm to 2.00 pm

1 = A0« e 2l A0 Aea




@ HM Revenue Online Services

&Customs HMRC home | Contactus | Help

Feedback - Agent Account Manager (AAM) Issue Resolution

*Indicates required information
About this form

HM Revenue 8 Customs (HMRC) values your feedback and would like to know what yvou think of the A8M Issue
Fesolution Service, Completing this feedback form should only take five minutes.,

&n email address is required to acknowledge that HM Revenue & Customs (HMRC) has received the information you
have given an this form, If you would prefer not to receive an acknowledgment, please use the following email
address in this field - no.acknowledge@aarn.goy.uk

Ernail address: ™

Feedback
Flease tick one checkbox for each of the questions below.

How easy was it to find the Issue Resolution form?
[ wery easy
[ ] Easy
[] Meither easy or difficult
] Difficult

[ wery difficult

How do yvou feel about the length of time it took to complete the Issue Resolution form?
[ ] about right

[] Too long

How satisfied were you with the A4M Issue Resolution response times?
[] wery satisfied

[] satisfied

T L - T L T L 1




Any gquestions ?

Thank you

@ HM Revenue
& Customs
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