


Agent Services  



Why agents are important to HMRC 

• 116,000 active agents in UK 

 

• Agents represent some 8 million of our customers 

 

• You help us get the job done ! 



 



 































Agent Dedicated & Priority Lines 

• SA & PAYE  -  0845 366 7855 

 

• Tax Credits   -  0845 300 3943 

 

 

 

 





 



HMRC forms 64-8 and FBI 2 

• Overview 

 

• Agents codes and agent reference numbers 

 

• Authorisation for matters except VAT or tax credits 

 

• More than one agent acting for the same client 

 

• Helping HMRC speed up the paper authorisation 

process 



Business Payment Support Service 

• Assists all businesses (large and small) 

 

• Helped over 160,000 businesses in its first 15 months, 

re-scheduling more than £5 billion of tax. 

 

    

Telephone   -   0845 032 1435 













 



 



Any questions ? 

Thank you  




